ONLINE ENROLLMENT IS EASY

2010 FRINGE FACTS® ONLINE SURVEY RESULTS

94% of surveyed employees agree that the online enrollment service is easy to use.*

FEATURES INCLUDE:
e Eligibility Management

e Decision Support Tools

e Plan Comparisons

o Wizard

e Links to Providers

No Opinion
1%

A userAfriendly format and a variety of online resources allow employees to easily
understand and navigate through their personal benefits package. The application’s
simplicity, along with detailed explanations and instructions, helps to alleviate feelings of
frustration commonly felt by employees researching and deciding on a benefits package.

*Results from FFOL client survey for 2010 plan year
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