NON-WORK LOCATION

2010 FRINGE FACTS® ONLINE SURVEY RESULTS

48% of surveyed employees used the online enrollment service from a non-work location.*

FEATURES INCLUDE:
e 24/7 Access

e (Convenience

e Security

e Ease of Use

Personalized plan information is available 24/7 when employees use Fringe Facts Online.
Employees who feel in control and more knowledgeable about their options are far
more equipped to make the best decisions possible for their particular situation. When
employees have time to truly understand their benefits package, they are less likely to be
frustrated during enrollment and have greater confidence in their elections.

*Results from FFOL client survey for 2010 plan year
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